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Parcerias-Chave
Key Partners

Atividades-Chave
Key Activities

Recursos Principais
Key Resources

I WHAT? I

Proposta de Valor
Value Proposition

I PARA QUEM? I

I FOR WHOM? I

o Relacionamento ¢/ Clientes
Customer Relationships

Conquistar | Get
Manter | Keep

Crescer | Grow

Canais
Channels

Segmentos de Clientes
Customer Segments

Estrutura de Custo
Cost Structure

QUANTO?

Fontes de Receita
Revenue Streams

HOW MUCH?
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	Canais: 
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